ANNEXURE 7.2.1

S0ALS ENVI SAGED BY DOT FOR NI NTH FI VE YEAR PLAN
1. Avai l ability : -
- To provide tel ephone on denand.

(This objective is to be achieved with the private sector
partici pation conpl enenting t he efforts of t he Governnent.)

2. Accessibility :-
- To provide tel ephone facility in all villages by the year 2000.

(This objective is to be achieved wth t he private sect or
Partici pation suppl ementing the efforts of DOT).

- To increase the nunber of telephones in the villages where only single
tel ephone is working to neet the requirenent of increased econonic

activity.
- Publ i c cal | offices for every 500 popul ation in urban areas.
- S.T.D PCCs on National H ghways for every 10 kns.
3. Subscri ber Trunk Dialling and Connectivity : -

- Provide S.T.D facility to all exchanges by the year 2000.
- Al exchanges upto SDCC Il evel to have digital connectivity.



4. Moder ni sati on and upgradation : -

- Repl ace life expired and technologically obsolete switches with digital

sWi t ches.

- Manual Trunk Services in SSA Headquarters to be conputerised.

- Comput eri sed records of cabl e network.

- Wreless in local loop, HD S L, ADS L and optical fibre technol ogies
M1l be gradually i ntroduced in t he | ocal network.

- Common Channel Signalling No.7 to be introduced upto DHQ I evel
al ong with synchroni sati on of transm ssi on and swit chi ng network.

- | nt roducti on of better and reliable technol ogies for providing Village
ubl i ¢ Tel ephones.

- Al life expired and unservi ceabl e anal ogue systens will be
eplaced wth digital systens.

5. Reliability :-
- Al'l exchanges will have reliable nedia.
- Diversity in transition network between TAXs.
- Net wor Kk managenent system for control and nmanagenent of networKk.
6. Data Network : -
- PSPDN (Packet Switched Public Data Network) to cover all DHQs.

- Fr ame relay network to provide access upto 2 Mops will be introduced
n major cities.



- Hi gh speed VSAT network for providing Voice and Data will be expanded.
- ATM network wi || be introduced.
- I nternet network will be expanded.

7. Moder ni sation of Customer Services :-

- Conmputerised billing and accounting in all the Divisions.

- Moder ni se Fault Repair Service.

- Computerised Directory Enquiry Services for all SSAs.

- Conmpl etion of National Directory Enquiry service for all SSAs .
- Comput eri se comrercial activities in all the Divisions.

- Provi de greater accessiblity for paynent of bills.

- Provide single wi ndow custoner service centres.

8. New Servi ces

- It is ained to provide w dest perm ssible range of services with wor | d

st andar d
qual ity to the custoners at reasonable prices. The foll ow ng
servi ces are
identified to be introduced by DOT.

- | SDN upto all SSA Headquarters.

- INin all major cities.

- Mobile Satellite Service.

- Per sonal Conmuni cati on Servi ce.

- Mul ti-medi a Services.

The foll ow ng services have been identified as Value Added Services by the
epartment of Telecom for franchise to private/public sector conpanies on non- exclusive
basi s.

- Cel lul ar Mobil e Tel ephone Servi ce.

- Radi o Pagi ng Servi ce.



el egrans

oder ni sati on

10.

riority for

11.

—ast

- El ectronic Mail.

- Voi ce Mail and Audi ot ex Servi ce.

- Vi deo Conf erenci ng

- Vi deot ex

- | nt er net

- Public Mbile Radi o Trunked Servi ce.

- 64 Kbps CUG Data Service through VSAT.
- Credit and Authorisation.

Tel egraph :

- Ensure delivery of 98% of the telegrans within 12 hrs. and 100% of
within 24 hrs. through Store and Forward Fax facilities and by
o tel egraph services by the introduction of mcro-processor based technol ogy.
Speci al Focus Areas :-
While providing telecomfacilities liberally during the plan period 1997-2002,
early conpletion within this period will be given to the follow ng areas
- Sensitive Border areas.
- Tribal and Hilly areas.
- | ndustrial G owth Centres.
Staff Quarters :-

- Achi eve 30% staff satisfaction for all the difficult areas of North-

and ot her states.
- Achieve a staff satisfaction ration of 20%on the average by 2002.



Annexur e

L 2.2
Cl RCLE- W SE TELE- DENSI TY
Telecom Circle Tel e-density (as on 31.3.97)
Andhra Pradesh 1.43
Assam 0. 56
Bi har 0. 39
Quj ar at 2.60
Har yana 2.18
H machal Pradesh 2.77
Janmu & Kashmr 0. 89
Kar nat aka 2.17
Ker al a 2.94
Madhya Pradesh 1.06
Mahar ashtra 1.84
Nor t h- East 1.03
Oissa 0. 63
Punj ab 3.48
Raj ast han 1.39
Tam | Nadu 1.73
Uttar Pradesh(E) 0.74
Uttar Pradesh (W 0.74
West Bengal 0. 40
A&N 1 sl and 2.24
Munbai 13. 06
Del hi 14. 62
Calcutta 4. 77
Chennai 7.88



Annexure 7.2.3

I RCLE- W SE TELECOM NETWORK (as on 31. 3. 97)

Sircle DELs Wai ting List WL as % of DELs
(1 akh) (1 akh)
Andhra Pradesh 9.50 2.42 25.5
Assam 1.25 0. 28 22.7
Bi har 3.32 0.51 15.5
Quj ar at 10. 78 2.65 24. 6
Har yana 3.55 0. 85 24.1
H machal Pradesh 1.41 0. 46 33.0
Jammu & Kashmr 0. 60 0. 33 48. 4
Kar nat aka 9.73 1.65 17.0
Ker al a 8. 54 6. 19 72.6
Madhya Pradesh 6.98 0. 48 7.0
Mahar ashtra 12. 41 2.48 20.0
Nort h East 0. 93 0.12 2.9
Oissa 1.98 0. 44 22.2
Punj ab 7.24 1.84 25.5
Raj ast han 6. 07 1.56 25.7
Tam | Nadu 8.81 2.85 22. 4
Uttar Pradesh(E) 5. 05 0. 58 11.6
Uttar Pradesh(W 3.21 0.73 14.1
West Bengal 2.27 0. 65 28.7



A&N | sl and 0. 06 0.02 40.7

Munbai 16. 42 0. 008 0. 05
Cal cutta 5.20 0.84 16. 3
Del hi 13.70 0.02 0.2
Chennai 4.22 0. 80 19.1
Tot al 143. 23 28.75 19.9

Annexure 7.2.4

St at us of Village Public Tel ephone (VPTs) (as on 31.3.97)

SI.No. Circle Total nunber Vil l ages % of villages
of Villages with VPTs with VPTs
1. Andhra Pradesh 29460 21272 72
2. Assam 22224 7864 35
3. Bi har 79208 15569 20
4. Quj ar at 18125 13923 77
5. Haryana 7018 6510 93
6. Hi machal Pradesh 16997 5075 30
7.Jamu & Kashmr 6453 2003 31
8. Kar nat aka 27024 17481 65
9. Keral a 1530 1530 100
10. Madhya Pradesh 71526 35367 49
11. Maharashtra 40430 26450 65
12. Nort h- East 14197 3136 22
13. Oissa 46989 16173 34
14. Punj ab 13252 12007 91

15. Raj ast han 37889 17325 46



16. Tam | Nadu 20196 17038 84

17. Uttar Pradesh(E) 75462 23394 31
18. Uttar Pradesh(W 37106 13957 38
19. Wst Bengal 38337 10985 29
20. A&N | sl and 292 111 38
21. Del hi 191 191 100
22.Cal cutta 468 421 90
Tot al 604374 267782 44

ANNEXURE- 7.2.5

VALUE ADDED SERVI CES | DENTI FI ED BY THE WORKI NG GROUP
FOR THE NI NTH FI VE YEAR PLAN

Namre of the Service Proj ect ed demand

1) Existing Val ue-added Services

1) Radi o Pagi ng 6 mllion
) Cel lul ar Mobil e Tel ephone 3 mllion
3) Public Mbile Radi o Trunking 3.5 lakh subscri bers
1) Electronic Mil 5 mllion subscribers
>)  Voi ce Mail/ Audi ot ex Not nmuch expansi on
5) Vi deot ex Not nmuch expansi on
7)  Video Conferencing 1000 term nal s
3) Closer Users Group (CUG Donestic

Kbps Data Services via | NSAT Satellite

System 15000- 20000
)) | NTERNET 16 | akh

10) Credit Card Authorisation 50000



1'1) New Val ue-added Services (to be

L)
)
3)
H
)
)
/)
3)
)

i ntroduced during Ninth Plan)

Pay Phone Services

Hone Banki ng/ Tel e- Banki ng

Automatic Tell er Machi ne (ATM

d obal Positioning Systens (GPS)

Mul ti Media Services

G obal Mobile Satellite Services

Mobil e Satellite Phone through | NSAT-2C
Services using IN Platform

Services using | SDN Pl atform

10) Personal Comruni cation Services
11) Tel e Medicine/Health Information Services
12) Di stance Education Services

111) Emerging Val ue-added Servi ces

L)

)

3)

H
)

(Experinent al / devel opnent st age by
the end of Ninth Plan.)

Mul ti Medi a Data Bases

Vi deo on Denand

El ectronic and On-1line Magazi nes
and Newspapers

Vi deo ganes/virtual reality

Honme Shoppi ng/ Vi deo Shoppi ng

Ei ghth Pl an Revi ew

7.5 | akh

3 | akh

5000 termnal s

2000 ground term nal s
10 | akh

60000

5000 termnal s

1 lakh term nal s
15000 subscri bers
1000 term nal s
5000 termnal s

Annexure- 7.2.6

Qutl ay, Expenditure, and Financing pattern of

Tel ecom Sect or

(Rs. Crore)



Appr oved Act ual Year - w se Actua

Expendi ture
Sect ors/ Qut | ay Expend. ---------mioi e
Heads of Devel opnents 92- 97 92- 97 1992- 93 1993- 94 1994-95 1995-96
1996- 97
| . DOT including C DOT 23946. 00 29644. 99 3985. 83 4846. 00 5882. 98
7309.19 7620. 99
of which (13225)
i) Internal Resources 16556. 00 23157.98 2716. 02 3056. 67 4656. 98
5960. 19 5768. 12
ii) Bonds 7026. 00 5695. 87 943. 00 1600. 00 951. 00
349. 00 1852. 87
iii) Ohers 0. 00 675. 00 300. 00 100. 00 275. 00
). 00 0. 00
i v) Budgetary Support 364. 00 116. 14 26. 81 89. 33 0. 00
). 00 0. 00
1. MINL (13225) 4407. 49 703. 80 836. 87 997. 62
)83. 69 885. 51
i) Internal Resources 4063. 36 553. 24 643. 30 997. 62
)83. 69 885. 51
ii) Bonds 193. 00 0. 00 193. 00 0. 00
). 00 0. 00
iii) Ohers 151. 13 150. 56 0. 57 0. 00
). 00 0. 00

Total DOT including MINL 23946. 00 34052. 48 4689. 63 5682.87 6880. 60



3292. 88 8506. 50

of which (13225)
i) Internal Resources 16556. 00 27221. 34 3269. 26 3699. 97 5654. 60
7943. 88 6653. 63
ii) Bonds 7026. 00 5888.87 943. 00 1793.00 951.00
349.00 1852.87
iii) Ohers 0.00 826.13 450. 56 100. 57 275. 00
). 00 0. 00
i v) Budgetary Support 364. 00 116. 14 26. 81 89. 33 0. 00
). 00 0. 00
[11. WMO (Budget Support). 26. 00 12. 22 1.63 3.05 1.50
1. 38 4. 66
(13275)
I V. VSNL (13275) 800. 00 1535.75 200. 81 246.94 295.94
249.96  542.10
i) Internal Resources* 800. 00 1535.75 200. 81 246.94 295.94
249.96  542.10
ii) EBR - Others 0. 00 0. 00 0. 00 0.0 0. 00
). 00 0. 00
iii) Bonds 0. 00 0. 00 0. 00 0. 00 0. 00
). 00 0. 00
V. | Tl (12859) 350. 00 251. 13 48. 49 38. 14 35.90
9. 96 68. 64
i) Internal Resources# 350. 00 0. 00 12. 96 0. 00 0. 00
). 00 17.53
ii) EBR - Others 0. 00 223.28 35.53 38.14 35.90
9. 96 23. 26
iii) Bonds 0. 00 27.85 0. 00 0. 00 0. 00
). 00 27.85
i v) Budget Support 0. 00 0. 00 0. 00 0. 00 0. 00

). 00 0. 00



\ HTL (12859) 15. 00 11. 88 2.04 1.61 1.00

i) Internal Resources 15. 00 10. 67 2.04 1.61 1.00
. 18 0. 84
ii) EBR - Others 0. 00 1.21 0. 00 0. 00 0. 00
). 00 1.21
iii) Bonds 0. 00 0. 00 0. 00 0. 00 0. 00
). 00 0. 00
i v) Budget Support 0. 00
0. 00
G Total Qutlay/Expnd. 25137. 00 35863. 46 4942. 60 5972.61 7214.94 8609. 36
)123. 95
of which
I R 17721. 00 28798. 25 3485. 07 3948.52 5951.54 8199.02
7214.10
Bonds 7026.00 5916.72 943. 00 1793. 00 951. 00
349. 00 1880. 72
O hers 0.00 1020.13 486. 09 138. 71 310. 90
9. 96 24. 47
Budget ary Support 390. 00 128. 36 28. 44 92. 38 1.50
1. 38 4. 66
Grand Tot al 25137. 00 35863. 46 4942. 60 5972.61 7214.94 8609. 36
9123. 95

* : The actual IR for VSNL during 1992-97 is Rs.294.14, Rs.312.93, Rs.343.77, Rs. 252.01

Rs. 587. 63 respectively
# : The actual IR of ITlI during 1993-96 is -Rs. 114,11, -Rs.78.37, -Rs.37.42 respectively.



Annexure-7.2.7

El GHTH PLAN REVI EW
Qutl ay, Expenditure and Fi nancing Pattern of
Tel ecom Sector (1991 -92 prices)

Appr oved Act ua

Sect or s/ Qut | ay Expend.
Heads of Devel opnents 1992- 97 1992- 97
1996- 97
| . DOT including C DOT 23946. 00 22675. 76
>126. 46
of which (13225)
i) Internal Resources 16556. 00 17553. 24
>000. 14 3880. 08
i1) Bonds 7026. 00 4449. 39
250. 72 1246. 38
iii) Qhers 0. 00 573. 06
). 00 0. 00
i v) Budgetary Support 364. 00 100. 07

). 00 0. 00

Yearw se Actual Expenditure

1992- 93 1993- 94 1994-95 1995-96

3676.96  4086.69 4534.79 5250.85

2505. 55 2577.73 3589.75
869. 93 1349. 30 733. 06
276. 75 84. 33 211. 98

24.73 75. 33 0. 00



1. MINL (13225) 3426. 34 649. 26 705. 74 769. 00
706. 67 595. 66

i) Internal Resources 3124. 20 510. 37 542. 50 769. 00
706. 67 595. 66
ii) Bonds 162. 76 0. 00 162. 76 0. 00
). 00 0. 00
iii) Ohers 139. 37 138. 89 0. 48 0. 00
). 00 0. 00
Total DOT including MINL 23946. 00 26102. 09 4326.23  4792.44 5303.78
5957.53 5722.12
of which (13225)
i) Internal Resources 16556. 00 20677. 45 3015. 92 3120. 23 4358.75
>706. 81 4475.74
ii) Bonds 7026.00 4612.15 869. 93 1512. 06 733. 06
250. 72 1246. 38
iii) OQhers 0.00 712. 44 415. 65 84. 81 211. 98
). 00 0. 00
i v) Budgetary Support 364. 00 100. 07 24.73 75. 33 0. 00
). 00 0. 00
1. Wreless Mnitoring Ogn. 26. 00 9. 36 1.50 2.57 1.16
). 99 3.13
I V. VSNL (13275) 800.00 1165. 84 185. 25 208.25 228.12
179. 57 364. 66
i) Internal Resources 800. 00 1165. 84 185. 25 208. 25 228.12
179. 57 364. 66
ii) EBR - Others 0. 00 0. 00 0. 00 0. 00 0. 00
). 00 0. 00
iii) Bonds 0. 00 0. 00 0. 00 0. 00 0. 00

). 00 0. 00



V. | Tl (12859) 350. 00 193. 82 44. 73 32.16
7. 67 43. 07 46. 17

i) Internal Resources 350. 00 23.75 11. 96 0. 00
). 00 0. 00 11.79
ii) EBR - Others 0. 00 151. 33 32.78 32.16
27.67  43.07 15. 65
iii) Bonds 0. 00 18. 73 0. 00 0. 00 0. 00
0. 00 18.73
\Y/ HTL (12859) 15. 00 9.11 1.88 1.36 0.77
3.72 1.38
i) Internal Resources 15. 00 8. 30 1.88 1.36 0.77
3.72 0. 57
ii) EBR - Others 0. 00 0.81 0. 00 0. 00 0. 00
). 00 0.81
iii) Bonds 0. 00 0. 00 0. 00 0. 00 0. 00
). 00 0. 00
G Total CQutlay/Expnd 25137.00 27480. 22 4559. 59 5036. 78
5561. 50 6184.89 6137. 46
of which
I R 17721.00 21875. 33 3215.01 3329.84 4587.64 5890.10
4852. 75
Bonds 7026.00  4630. 88 869. 93 1512. 06 733. 06
250. 72 1265. 12
O hers 0. 00 864. 59 448. 42 116.98  239.65
13. 07 16. 46
Budget ary Support 390. 00 109. 42 26. 24 77.91 1.16

). 99 3.13



G and Tot al 25137.00 27480. 22 4559. 59 5036. 78 5561. 50
5184. 89 6137. 46

Annexure- 7.2.8
NI NTH PLAN (1997-2002)
Qutl ay, Expenditure and Fi nancing Pattern of
Tel ecom Sect or.

(Rs. Crore)
9th Pl an 1997-98 1998-99
Organi sations/  ------- eeeeeaaaoaaoos oo
Head of Devel opnent. Approved Appr oved RE Appr oved
Qutlay * Qut | ay Qut | ay
| . DOT including C DOT 10916. 00 8725.00 11000. 00
of which (13225)
i) Internal Resources 8175.00 8171.00 8709. 00
ii) Bonds 2741. 00 554.00 2291.00
iii) Ohers 0. 00 0. 00 0. 00
i v) Budgetary Support 0. 00 0. 00 0. 00
1. MINL (13225) 1518. 00 1325.00 2772.00
i) Internal Resources 1070. 85 1165. 00 2042. 00
ii) Bonds 447. 15 160. 00 730. 00
iii) Ohers 0. 00 0. 00 0. 00

Total DOT i ncludi ng MINL 12434. 00 10050.00 13772.00



10751.
3021.
0.

0.

1004.

00
00
00
00

65

1004. 65

0.

0.
94.
. 00
. 00
. 00
. 00

00
00
00

.08
. 08
. 00
. 00

14887. 83

of which 13225)

i) Internal Resources 9245. 85 9336. 00
ii) Bonds 3188. 15 714. 00
iii) Ohers 0. 00 0. 00
i v) Budgetary Support 0. 00 0. 00

[11. WMO (Budget Support). 7.00 4.76

(13275)

V. VSNL (13275) 825. 00 1002. 65
i) Internal Resources 825. 00 1002. 65
ii) EBR - Ohers 0. 00 0. 00
iii) Bonds 0. 00 0. 00
V. I TI  (12859) 72.00 72.00
i) Internal Resources 0. 00 0. 00
ii) EBR - Qhers 71. 00 71.00
iii) Bonds 0. 00 0. 00
i v) Budget Support 1.00 1.00
\Y/ HTL (12859) 16. 29 14.75
i) Internal Resources 5.29 6. 40
ii) EBR - Others 9. 00 6. 35
iii) Bonds 0. 00 0. 00
i v) Budget Support 2.00 2.00
Grand Total of which 46442. 04# 13354.29 11144.16
I R 46398. 00@ 10076. 14 10345. 05
Bonds - 3188. 15 714. 00
O hers 0. 00 80. 00 77.35
Budget ary Support 44.04 10. 00 7.76
Grand Tot al 46442. 04 13354. 29 11144. 16
* Organi sati onal Break-up not finalised. @

# The outlay is indicative.

| ncl udes Bonds.

It was based upon Interna

& Extra

Budget ary



Resources (I EBR) as asessed at the tinme of initial fornulation of the Plan.
As per the estimates of the Departnent of Telecom the sector is likely to
generate | EBR of much hi gher order. Keeping the above in view, the annual
pl an outlay would be determ ned on the basis of assessnment of resources from
year to year

Annexure- 7.2.9
El GHTH PLAN REVI EW
Schemew se Physical Target/Achi evenents -
Tel ecommuni cation Service

Ei ght h Pl an 1992- 97 Annual Pl an Achi evenent
Nanme of Schene Approved Mterm Achi eve- 92-93 93-94 94- 95 95- 96 96-
)7
Tar get Tar get ment
l. Local Tel ecom System
) Switching Capacity 93 93 109. 58 11. 84 18. 27 22.3 26. 02 31.15
(1 akhs Iines) (22.70) (19.17) (1.72) (3.41) (4.73) (5.22) (4.2)
i)Direct Exchange |ines 75 75 87.33 9. 87 12. 29 17.7 21.83 25. 64
(lakh 1ines) (19.7) (16. 15) (1.91) (2.62) (3.58) (4.0) (4.04)
i i) Leasi ng(DELS) 4
(lakh Iines)
2. Long Di stance Switch System
) Trunk Aut o Exchange( Nos.) 285 15 31 80 124 35
i ) Trunkcapaci ty(000 |ines) 272 700 762. 25 36. 65 40. 6 137.6 197.2 350. 2
(174) (16) (28) (30)
3. Long Di stance Trans. System
) Coaxi al System (000 kmns) 3 3 3.641 1.112 0. 848 1.239 0. 442 0
i )M crowave Systn{000 kns) 20 20 16.828 2.578 3. 383 4.973 3.05 2.844
ii)UFH Systenm( 000 kns) 150 90 39.664 5.71 4.822 5.639 10. 124 13. 369

v) Optical Fibre Systm 20 40  46.058  3.586 6. 442 6.915 13.315 15. 8



(000 kns)

/) Earth Stations(Nos.) 50 50 131 20 23 41 43
/i) VSAT( Nos.)
1. Openwire and Tel egraph
)Village Pub. Tel ephone 360 338 193.428 30.72 33.001 47. 659 25. 977 56. 719
(000 nos.)
i) Tel ex Capacity
1) | ocal (000 Iines) 31.2 25 7.431 3.274 2.132 1.215 0.81
)) Transit(-do-) 5.39 1.708 0. 648 0. 384 2.65
Note: Figures in brackets indicate MINL conponent
Annexure- 7.2.10
NI NTH PLAN (1997-2002)
Schenmewi se Physical Target -
Tel ecommuni cati on Services
1997-98 1998- 99
Nanme of Schene: Uni t 9th Plan ---------------mommme oe oo -
Tar get Tar get Achvnt Tar get
1. Local Tel ephone System
i) Switching Capacity Lakh 230. 00 36. 00 35.19 41. 00



Li nes 29. 40) (5.2) (5.0) (5.3)

i) Direct Exchange Lines -do- 185. 00 29. 00 32.59 36. 00
(25.0) (4.4) (4.4) (4.5)
i1) Leasing (DELS) - do-
2.Long Distance Switching System
) Trunk Capacity (TAX) Lakh
Li nes 18. 00 3.25 3.14 4.50
(2.76) (0.5) (1.0) (0. 55)
3. Long Di stance Transni ssion System
) Coaxi al Cable System Rout e 0 0 0 0
Kns.
i )M crowave System - do- 90000 18000 17995 19500
i1)UHF System - do- 0 0
v) Optical Fibre System - do- 140000 22000 23822 35000
/) Earth Stations Nos. - 200
/i) VSAT Nos.
1. Openwi re & Tel egr aph:
)Village Public Nos. 239155 83000 42855 80500

Tel ephones.

Note: Figures in brackets indicate MINL conponent.

Annexure 7.3.1



NUMBER COF VI LLAGES W TH & W THOUT PCST OFFI CES
'POSTAL Cl RCLE-W SE) AS ON 30. 12. 96

Sl. Name of Circle Number of Number of Tot al
No. vi |l | ages vi |l | ages nunber of
w t h Post w t hout Post vill ages
Ofices Ofices
1. Andhra Pradesh 14753 12296 27049
2. Assam 3515 22075 25590
3. Bihar 10995 66702 77697
4. Del hi 111 88 199
5. Quj ar at 8093 9935 18028
6. Dadra & Nagar Havel i 33 38 71
7. Daman & Diu 13 16 29
8. Haryana 2280 4479 6759
9. Hi machal Pradesh 2633 16755 19388
10. Janmu & Kashmr 1482 4995 6477
11. Karnat aka 8197 18827 27024
12. Keral a 1455 - 1455
13. Lakshdweep 10 - 10
14. Madhya Pradesh 10087 61439 71526
15. Maharashtra 11314 29098 40412
16. Goa 201 159 360
Nor t h- East
17. Arunachal Pradesh 270 3379 3649
18. Mani pur 636 1399 2035
19. Meghal aya 449 5042 5491
20. M zoram 350 348 698
21. Nagal and 280 936 1216

22. Tripurad 651 4076 4727



23. Oissa 7476 39412 46888

24. Punjab 3368 9068 12436
25. Chandi garh 7 17 24
26. Raj ast han 9485 28404 37889
27. Tam | Nadu 10346 6434 16780
28. Pondi cherry 59 233 292
29. Utar Pradesh 17990 94814 112804
30. West Bengal 7360 33752 41112
31. Sikkim 103 244 427
32. Andaman & Ni cobar 97 113 210
TOTAL 134179 474573 608752

Annexure -7.3.2

El GHTH  PLAN

Schemewi se Qutl ay/ Expenditure - Department of Posts.

SI. Nanme of Schene Appr oved Qut | ay Act ual Act ual Expendi ture
No. Qutlay Allocated EXpndr.---------------mmmmm oo -

92-97 92-97# 92-97 92-93 93-94 94- 95 95- 96



Expansi on of postal
net wor k

Construction of postal
bui | di ngs

Manpower Devel opnent
(Trai ni ng Progranme)
Machani sati on &
Mbder ni sati on

Mai | Moter Services
(transport services)

R MS Vehicles

Speed Post Service

Mat eri al Managenent

Nat i onal Savi ngs

(PCsB)
Mar ket i ng

23.

121.

132.

14.

65

35

. 00

53

80

. 50

. 50

. 90

. 50

. 50

27.00 22.

140. 33 187.

7.41 6.

191. 37 129.

5.25 7
3.13 0
5. 57 3
4.70 1
2.00 0
7.27 3

70

89

54

37

. 61

.08

. 29

. 80

. 98

. 61

38.

15.

. 66

98

. 28

26

. 98

. 00

. 23

. 00

.13

.53

2.

93

50.01

1

36

. 87

.19

. 00

.18

L7

.33

. 45

45.

33.

. 88

85

.73

81

.44

.08

. 20

17

.52

. 25

29.

39.

.09

57

. 59

31

. 00

. 00

17

.22

. 00

. 63



11. Postal Life |nsurance 5. 77 6. 97 4.01 0. 08 0.19 1.13 1.00
l. 61
Tot al 325.00 401. 00 367. 88 61. 13 66. 28 92. 66 79. 18
58. 63

#. Aggregate of outlays approved for the Annual Pl ans.

Annexure-7.3. 3

El GHTH PLAN

Schenme-w se Qutl ay/ Expenditure -
Departnent of Posts

(1991- 92 prices) (Rs. Crores)

SI. Nanme of Schene Appr oved Qutlay Actual Actual Expenditure
No. Qut | ay Al'l ocated Expndr = ---------mmmm oo



1. Expansi on of postal
net wor k
2. Construction of post
bui | di ngs

3. Manpower Devel opnent
(Trai ni ng Progranme)

1. Machani sati on &
Mbder ni sati on

5. Mai | Motor Services
(transport services)

R M'S Vehicl es

A4

/. Speed Post Service

3. Mat eri al Managenent

). Nat i onal
(PCsSB)

10. Marketing

Savi ngs

11. Post al
1. 06

Li fe I nsurance

121. 35

5. 00

132. 53

14. 80

2.50

5. 50

4. 90

2.50

6. 50

92-97# 92-97

20. 22 17. 09
110. 20 148.72
5.55 5.02

147.23 95.42

4. 30 6. 50

2.31 0. 06

4.22 2.41
3.67 1.41
1.71 0.79
5.74 2.69

4. 05 2.85

309. 20 286. 77

35. 60

1.17

13. 94

2.72

0. 00

0.21

0. 00

0.12

0. 48

0.

0.

3-94 94-95 95-96 96- 97
2.47 5. 30 3. 66 4.13
42. 13 34.79 20.78 15. 43
1.15 0.55 1.12 1.04
5.79 25.65 27.62 22.42
2.69 1.09 0. 00 0. 00
00 0. 06 0. 00 0. 00
15 0.91 0. 54 0.60
0. 65 0. 58 0.15 0. 03
0.28 0.39 0. 00 0. 00
0. 38 0.19 1.15 0. 49
0. 16 0. 86 0.70
55. 89 71.42 56.93 46. 14



# : Aggregate of outlays approved for the Annual Pl ans.

Annexure-7.3.4
NI NTH PLAN (1997 -2002)

Schermewi se Qutl ay/ Expendi ture - Departnent of Posts.

(Rs.Crore)
S| . Nane of Schenes Ni nth Pl an 1997-98 1998-99 1999-00 2000-01 2001-02
. e e
Qutlay * Appr oved RE Appr oved Proposed Proposed Proposed
Qut | ay Qut | ay Qut | ay Qut | ay Qut | ay

l. Expansion of postal 3.55 3.55 5. 03

net wor k
2. Upgradation of 29. 93 29. 96 20. 03

Technol ogy.
3.  Human Resource 2.79 2.79 2.94

Devel opnent
1. Mbderni sation of 8.79 4.57 12.72

Mai | processing.
5. Busi ness Devel opnent 3.85 3. 63 4. 25

and Marketing



5.  Conputerisation of 1.19 1.19 1.25
Savi ng Schene in
Post OFfi ces.
/. Postal Life Insurance 4. 00 4.01 4.35
3. Philately. 0.50 0.50 0. 85
). Postal Buildings 35. 00 26. 50 39. 80
and Staff Quarters.
10. Streamining of Adm 5. 40 3.30 3.78
and fin. managenent.
Tot al 507. 25 95. 00 80. 00 95. 00
* . Schene-w se break-up not finalised.
Annexure-7.3.5
El GHTH PLAN REVI EW
Physi cal Targets and Achi evenents
Ei ght h Pl an(92-97) Year -w se Achi evenents
Name of Schenmes e e e e e e e oo
Tar get Achi evenent s 92-93 93-94 94- 95 95-
)6 96- 97

l. Expansion of Postal Services



a. Opening of post offices

EDBGs
1 236

DSGs
>3 151

b. Panchayat Dak Sewa Yoj ana
173
(New Schene)

c. Planting of Letter Boxes
- Rura
- Urban

d. Provision of operational equipnent
(New Schene)

2. Upgradation of Technol ogy
) Counter conputerisation
1. Supply of MP C Ms
360
). Ot her programre for Mdernisation
431
of postal operations (No. of PQs)
i) Mechanisation of Miil handlings
1. Mechni sed Mail Proccessing (Metros)
Vvadr as 0

). Electronic Money Tranfer (at Stations)

13
>. Track & Trace System for Speed Post
0
(at SPCCs)

3000~

500**

£E£E

5000

3

75

0

1546

466

670

113046

113

2660

899

74

635

116

33661

Achvd.

667 4
115 31
0 0

44921 @ 42125

42125
0
0 113
250 1500
0 115
0 0
0 26
0 2

497

26000

550

361

35



1. Conmputerisation of accounting &
nventory Functions - MS (at circles) 19 6 0 6 0 0
0

2. Vehi cul ar Support in Rural Areas 0 0 0 0 0 0
0
i.e. cash Vans (New Schenes)

| nt roducti on of Mechani cal Aids

Hand stanp cacellors NA 26100 100 6000 14000 6000
High?IOM/speed stanp cacel Il i ng nachi ne NA 220 0 0 135 85
Elec?ronic f ranki ng machi ne NA 40 0 0 0 40
Enve?gping Machi nes. - 0 - - - -

Annexur e 7.3.5(contd.)

Tar get Achi evenent s 92-93 93-94 94- 95



)5- 96 96- 97

3. Training Programes

In service training to Dept.officials. 32500 6307 5569 5675
5611 5654

Ref resher training to EDBPMs 119000 - - -

Conmputer tarining (New Schene) 100 0 0 0
3119 3111

Ref resher training in SB. 22500 4564 4108 4277
1000 5151

Managenent devel opnment programre 100

48 52

1. Material nanagenent

House printing machi nes 30 12 4 3 5

0
Paper cutting machines 45 14 1 5 4

1 0
Comput eri si ng PSDs. 46+1Dt . 31 - 11+1Dt . 20

) 0

>. Transport Service

a. R MS Vans

i) New construction (MG Boggi es) 10 0 0 0 0

) 0
i1) Renodelling 50 20 0 15 5

0
b. MMS Vans 560 284 123 124 37

) 0



5. Speed Post Service (establishnent. of
Busi ness centre)

15 15
POD centres

Lease/ purchase of nopeds (New Schene)
3. Construction of

a) Postal Buil dings
Commenced
Cont i nued
Conpl et ed

57

b) Staff Quarters
Commenced
1176
Cont i nued
Conpl et ed
152 142

). Postal Life Insurance
Comput erisation of circles

3
Upgradation of circles
4
Tr ai ni ng
139344 14523

25

262

1000

13

78

464

1173

11

10

153867

181

141

345

236

123
339
105

655

297

357
15
121

991

531
346

251

40

Note : The POSBs schene included in conputerisation of postal
* Later revised to 3600 in 1993-94.

oper ati ons.



** Later revised to 650 in 1993-94.
@ | ncl udes Achv. of 92-93.
$ Includes In-service, conputer training and Refresher training.

Annexur e -7.3.6

NI NTH PLAN (1997-2002)
Physi cal Targets

1. Expansion of Postal Services

a. Opening of post offices

EDBGCs 2500

DSCs 250

b. Infrastuctural equipnent to EDBGCs 24000
(New Schene)

2. Upgradation of Technol ogy

i) Counter conputerisation



a. Supply of MP C Ms 4000
b. Mdderni sation of Post Ofices. 500

1) Mechani cal Equi pnent.

a. Hand Cancellors 10000
b. Stanmp Cancel I i ng Machi nes. 100
c. Electronic Franking Mchi nes. 500
d Tyi ng and bundi ng machi nes 30

iii) Satellite MO
a. Setting up of HUB
b. Installation of VSATs 200
c. Installation of ESM3s 2000
iv) Material Managenent
a. Printing & Paper cutting Machines 1

b. Diesel fork lift trolleys 4



3

7.

. Human Resource Devel opnment

In service training to Dept. officials.
Refresher training for SB/ SC work
Comput er training

Decentralised training to EDBPMs

Di stance decentralised training to

G p. C and Post nan

4. Moderni sation of Mail Processing
Setting up of AMPCs
Mail office Modernisation
RVMS Vans
Pur chase of MVS Vehi cl es

5. Business Devel opnent and Marketi ng

Comput eri sati on of PPCs
Busi ness office for Speed Post

Comput eri sati on of SPCCs
Baggi ng/ cont ai neri sation in nmetros

6. Conputerisation of Savings in PCs

SBCO Conput eri sation
SB Conputeri sation

Postal Life |Insurance

Conmput eri sation of RPLI in regions
Upgradati on of computers in circles

16500
20000
12000
100000
50000

100
28
30

500
700

30
20



8. Philately
Comput eri sati on of Bureaux 200
9. Construction of Buildings
a) Postal Buil dings 400
b) Staff Quarters 950

10. Streamlining of Fin. & Adnmm. nmanagenent

Comput eri sation of Fin. Managenent Al Circles



